SUPA SOFT - Alpaca Carding Services (1stJuly  2010)


GENERAL INFORMATION
Hi and Welcome to Supa Soft Alpaca Carding Services
We are a family operated business and as lovers of alpacas and their fibre, we care greatly about the finished carded product.
Jenny has been hand spinning since an early age with hands-on experience with alpaca fibre on a regular basis and is drawing on this experience to achieve the best quality finished carded product.
“Quality & Service come first”
SOAKING, WASHING, CONDITIONING & DRYING
We offer this service, but you are welcome to wash, condition & dry your own fleece, please follow “Pre-card cleaning of the fleeces” instructions.

We are not able to card “felted”, infested, vegetated or badly “matted” fibre.

Please refer to our Pre-card cleaning instruction page or contact us for advice.

A charge will apply for us to wash, condition & dry the fleece.

PICKING
Done after the washing process and prior to the pre-card cleaning of fleeces.  

May be the only alternative to carding in the case of over-long length fleece staples.  

Prepares the fibre for carding and no fibre will be carded without first being picked.

A charge will apply for this service.

CLEANING - PRE CARD
This is completed after washing, conditioning, drying & picking.  This involves removing by hand “as much as possible” of the following items:
· Vegetation
· Coarse fibres

· Second cuts

· Stained fibres

· Badly weathered ends which may hide vegetation

The removal of the above mentioned items is important because any left in the fleece will be spread throughout the entire carded batch.
We welcome pre–cleaned fleeces but if on inspection we feel there is a need to further clean, we will not proceed without consultation and if we do clean, a charge will apply for this service.  Waste removed will be separately bagged and returned to you.

We are aiming for the best-finished product so you are happy with the result!

**We recommend you use a “face mask” while cleaning unwashed alpaca fibre as there may be high dust content**.

Only washed fibre will be picked & carded for this reason.
CARDING

The washed, conditioned & dried, picked & cleaned fibre is then carded.  

The carder we use is a sample carder by factory standards and creates a beautiful “web”, not a - “top’, “sliver” or “roving”. 

HANDSPINNING

A hand spinning service is available upon request.  The finished yarn is spun to your requirements and returned to you washed and balled up ready for use.  Please enquire as to the waiting time for this service. 

A charge will apply for this service.

CARE TAKEN
All batches are kept separate except where blending is requested and you will receive your own fleece/s back.

PAYMENT

A tax invoice will be issued upon completion of order.   GST is added to the Tax Invoice. 
Please read “Pricing For Our Services”.
Our present aims are to:
· Continue to improve our standards in quality and customer service.
· Continue communication and education for people interested in being more hands on in the steps leading up to the carding process.

· Work at bringing on-line our “woollen” Spinning Mill in the  future.
· Undertake all processes in an environmentally sustainable way.
Thank you for your interest in our service and if we can be of any further assistance, please do not hesitate to contact us.
The Pre-Card Cleaning of the Fleeces :
First and most importantly – You must “pre-card clean” your fleeces with the view that:

**Whatever you leave in will stay in the fleece, and will be spread throughout the entire fleece during the carding process**

This is a worst case scenario, but if this were to be the case we would contact you because we will not card fleeces with vegetation in them.

Soaking the Fleeces:
We have found that soaking the fibre (a few hours to overnight) prior to washing will help the fibres to relax more and assist with the washing process.  

 Please monitor the temperature of the washing water after the soaking stage – no sudden dramatic temperature changes.  This soaking is best done after any large areas of coarse fibres and vegetation is removed.

To Wash the Fleeces (Not Scouring):
Use water and whatever product you use for washing your woollens (or hair shampoo) in a tub. If the fleeces are very dirty you should continue to soak them in just plain water (not hot - use cold or warm temperatures only) until further cleaning is suitable.
DO NOT:

1.   Agitate or run water over fleece
2.   Use hot water with a strong detergent, as we are washing not 

scouring

3. Under no circumstances should vinegar or any acid be added 
To the water.   As vinegar is an acid, and this causes static build up as the fibre is put through the carder.

The fibre will stick to the carding wires and rewashing is necessary.

Rinse with plain water until clean, in the last rinse add clothes conditioner or hair conditioner and leave soak for a short time.  Water temperature needs to stay fairly constant.
Next either: 

Put the fleece into a large calico bag (or pillow-case) and place into the top loading washing machine only, using the SPIN ONLY for a VERY short time to remove the excess water.  Or place small batches in a slotted container and allow fleece to drain.
Spread the wet fleece out to dry on racking or alternatively use whatever structure will allow good air circulation. As the fleece dries you are able to continue to open and move it about to ensure drying is done evenly and to remove vegetation contamination and coarse fibres.

Allow a couple of days for the fleece to be thoroughly dry before it is carded. 

We welcome client dyed fleeces for Picking & Carding, however added acid causes static and stops production. 

Successful Pre–Card Washing From Supa Soft Alpaca Carding Services
Pricing For Our Services:
Hand Cleaning of Fleece - Pre Card

$24.00 per kilo for removal of uncardable matter under 1% - Inwards goods weight 

OR

$40.00 per kilo for removal of uncardable matter over 1% - Inwards goods weight.

To remove vegetation, second cuts & coarse hairs.  

Washing, Conditioning & Drying - Alpaca, Suri & Mohair

$10.00 per kilo - Inwards goods weight.

For washing instructions please refer to Pre-Card Cleaning page.

Sheep’s Wool is no longer able to be washed by us
Picking – Pre Card
$11.00 per Kilo – Inwards goods weight. 
Blending – Different Coloured or Mixed Fibres

$13.00 per kilo – Inwards goods weight.
“As is” blending is not charged as time is not spent blending received fibres.
Carding – White, Coloured or Dyed Fleeces
$26.00 per kilo – Despatch weight

Sheep’s wool can still be carded but must be received by us scoured of all lanoline and free of vegetation (or cleaning fee applies).

**All received fibre is now required to be “picked” prior to carding.**
Loyalty Discount of 10% will apply to finished carded fleece amounts received at one time when:
1st batch of finished carded fibre weighs 2 kilos or more  
OR 

On second or any other use of our service (no minimum weight)

To qualify for #1 – the fibre can belong to a number of owners as long as it is delivered at the same time, this assists us with planning our colour runs on the carding machine.

Hand spinning
$150.00 per kilo for medium yarn. 

$170.00 per kilo for fine yarn.

All yarns are washed, balled up and labeled ready to use. 
Weight of each ball is marked on label.

Payment Terms

We accept Cash, Bank or Personal Cheques.

OR

Direct debit – banking details are noted on Tax Invoice. 
Prices quoted do not include GST.  GST will be added to Tax Invoice.

Payment in full is required upon presentation of tax invoice.

Registered Postage added to Tax Invoice where applicable.
Carding of Longer Length Fleeces – Staples Over 13 cms

Due to the increase in time required to process these longer lengths of fleece, the input rate to the carder has to be slowed down to prevent the rollers from becoming jammed.

In the event of any rollers jamming, they have to be manually cleared out before work can recommence thus increasing the time taken to process these longer length fleeces.

A surcharge of $30.00 per kilogram on finished weight will be applied to these long fleeces.

In the event that the fleece staple lengths are too long to run through the carder our only other option available would be to put them through our “Picker”. 

All inquiries please contact:
Jenny & Aldis Stucers     (03) 5996 7085


 www.supasoft.com.au
Email:  info@supasoft.com.au
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